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Agenda

• Objectives

• Overview of PSH in Iowa

• Intersecting PSH and behavioral health

• Exemplar PSH programs in other states by 
standards, outcomes, and fidelity

• Funding sources

• Discussion on PSH in Iowa

Center of Excellence for Behavioral Health
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Objectives

• Compare systems supporting permanent supportive housing 
across the United States. 

• Analyze opportunities for permanent supportive housing 
service integration and expansion across Iowa. 

• Generate a collective vision for supporting and expanding 
permanent supportive housing in Iowa. 

Center of Excellence for Behavioral Health
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Who's in the audience?

• Which provider type best aligns with your work?
–Housing service provider

–Employment service provider

–Other behavioral health service provider

–MHDS Region

Center of Excellence for Behavioral Health
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Need for Supportive Housing in Iowa

Aging - 45%

IDD - 20%

Justice - 15%

Other - 20%

Center of Excellence for Behavioral Health

There are 
approximately 9,211 
households in Iowa 

in need of supportive 
housing today.

Greatest Need 
by Group:

Based on CSH National Housing Needs Assessment
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Intersection 
of PSH and 
Behavioral 

Health

Center of Excellence for Behavioral Health
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Overview of PSH in Iowa

• Service systems historically not integrated statewide

• Unsure of where and how many programs exist due to varied 
understanding and implementation of PSH

• PSH Statewide Advisory Committee
–Unified Definition

–Centralized Standards

–Fidelity Validated

Center of Excellence for Behavioral Health
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Housing First Principles
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Crosswalk of PSH Standards

Center of Excellence for Behavioral Health

HUD SAMHSA CSH

Environmental Review

Program Operations Quality Housing/ Standard 
Lease

Tenant-Centered

Housing First Access to Housing/ 
Integration

Accessible/ Integrated

Case Management & Support 
Services/ Service 
Coordination

Flexible, Voluntary Services/ 
Functional Separation of 
Housing & Supports

Coordinated

Program Planning & 
Evaluation

Internal & External Fidelity 
Assessments/ Rental 
Assistance

Sustainable
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NATIONAL 

DATA - 

HOMELESSNESS

US Pop --> Homeless
1.35% --> 3% Native
13% --> 40% Black

16.7% --> 22% Latinx
76% --> 49% White

Source: National Alliance to End 
Homelessness



NATIONAL DATA - HOMELESSNESS
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High Quality PSH: Minnesota

Center of Excellence for Behavioral Health

• Minnesota

https://supportivehousingalliance.org/wp-content/uploads/2022/12/Supportive-Housing-Standards-12.2022-1.pdf
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Outcomes: North Dakota

• Benefits (new benefits, maintain or increase income)

• Use of tenancy support services

• Not moving to sheltered or unsheltered homelessness

• Length of stay

• Funding utilized to support program and service delivery

• Community engagement events

• Other community providers involved in on-site provision of services

• Range & prevalence of service needs

Center of Excellence for Behavioral Health
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Fidelity: Virginia

• In progress

• Customized assessment
–CSH (quality & certification) & SAMHSA (fidelity standards)

• Conducted fidelity assessments for a network of 20 providers
–Behavioral health agencies

Center of Excellence for Behavioral Health
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Fidelity Tools

• UISCH Housing First Checklist

• CSH Self-Assessment

• Connecticut Supportive Housing Quality Initiative (SHQI)
– Compliance with SHQI standards is monitored through a contract with CSH 

to provide periodic site visits

• *Quality Service Review (QSR) for PSH Tenants
– Evaluates the quality of services delivered and assesses the tenants’ level of 

satisfaction with housing and services
• Connecticut and Michigan utilize this

• Massachusetts Supportive Housing Data Collection Tool
– Measures impact of PSH projects; 35 questions/indicators  

Center of Excellence for Behavioral Health

https://www.usich.gov/resources/uploads/asset_library/Housing_First_Checklist_FINAL.pdf
https://qualitysh.brilliantassessments.com/Home/Index/?responseCode=BG7K1kuGfmECFtmYhJeAaB5j2b9g0XoP0q4wrDslAshsP4wrDslAsh3dlwUCt06oHf8RKqWpj8uTSPbq4wrDslAshbmcW3GnYTM2rswCklUpDzc1NDY0MAeQu0aLseQu0aLs
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Funding

• Low-Income Housing Tax Credit

• State Housing Trust Fund

• National Housing Trust Fund

• HOME Program

• HOME-ARP Program

• Housing Vouchers

• Housing and 

• Urban Development (Continuum of Care)

• Other local funding sources

Center of Excellence for Behavioral Health

Development/ 
Construction

Support 
Services

Operations
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1915(b) Managed Care
Colorado, North Carolina

1915(i) HCBS State Plan
Connecticut, Minnesota, North Dakota

1915(c) HCBS Waiver
Washington D.C., Louisiana, Minnesota

1115 Demonstration Waiver
Virginia, Maryland, Massachusetts, North Carolina, 
Oregon, Delaware, Hawaii, California (Medi-Cal)

1915(k) Community First Choice
Maryland, Oregon, California, Maryland, Montana, 
New York, Texas, Washington

1905(a) State Plan
Minnesota, Connecticut

Funding - Medicaid

Center of Excellence for Behavioral Health
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https://pollev.com/iowacebh984

https://pollev.com/iowacebh984
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